b bluestone

QUALITY AND FEED SAFETY POLICY

Bluestone Metals & Chemicals is committed to exceeding customer expectations through a robust
and competitive global supply chain. Our strategy involves localized delivery of products through our
extensive network of regional warehouses and offices, encapsulating our ethos: "Act Local, Be Global."
This approach is seamlessly integrated into our Quality and Feed Safety Management System, adhering
to the stringent requirements of the ISO 9001 and GMP+ standards, ensuring excellence in every aspect

of our operation.

The mission of our company is:

1. Maintaining high quality of offered products and services rendered on the market,

2. Distribution of products of the highest quality while ensuring security in the feed/food chain,
3. Continuous improvement of employee’s qualifications and competencies,
4

Maintaining customer trust and satisfaction.

We achieve the above goals through:

e current analysis of client’'s needs and expectations,

e building lasting and partner relationships with clients,

e analysis of possible errors and their correction,

e improving staff qualifications through planned and implemented trainings,

e continuous improvement of the Quality and Feed Safety Management System compliant with
the 1ISO 9001 and GMP+ requirements.

Bluestone Metals & Chemicals places paramount importance on customer satisfaction, emphasizing
the quality and competitiveness of our product pricing. The system we have implemented serves as a
cornerstone in our strategy for the continuous enhancement of our operations.

We commit to the diligent application and regular update of our Quality and Feed Safety Policy,

ensuring its relevance and effectiveness in meeting our high standards.
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